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Login Issues: LiteBlue/SSP/MFA 
 
There are issues still being reported regarding 
employees logging in to LiteBlue. Current 
issues raised to my level include “unknown 
device” issues and password reset issues.  

In recent months, the USPS implemented 
updates that allows for password resets to be 

completed quickly instead of waiting for a letter be sent through the mail.  

If an employe as an updated email on file, I have been told resets can be 
facilitated by an email exchange. Also, if an employee is locked out after 6 
unsuccessful attempts, they can reset their password after one hour.  

For “unknown device” issues, the system is supposed to ask the person 
attempting to login to answer a security question. If the question is answered 
correctly, the system is then supposed to continue through the MFA login 
process.  

We know this does not work for all employees. We also know that if you call 
HRSSC you may get passed on to the IT help desk. It has then been reported 
that employees may get passed back to HRSSC and a continuous know helpful 
loop ensues.  

If you have a member who's repeatedly having issues logging into Liteblue and 
can't get it resolved: 

1. HRSSC can reset their password over the phone now. 

2. If they still have issues, send an email to:  

Lee Branca lbranca@apwu.org 

Include-  

 Name 

 EIN 

 Good contact email and phone 

 A detailed description of the issue. 


