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Postal Service Health Benefits 
Program (PSHB) 

 Part of the Federal Employees Health Benefits Plan (FEHB) 

 Administered by the Office of Personnel Management (OPM) 

 Login.gov: This Open Season, a longin.gov account will be 
required to access the new Postal Service Health Benefits 
System. The PSHBS must be used to make changes or enroll in 
a health benefits plan. 

 Login.gov is a secure sign-in service. Creating an account 
can be done in a few steps. Visit login.gov for more information 
and to create an account. Open Season begins Nov. 11 and will 
be here before you know it. Don’t wait to create your login.gov 
account. 

 Important information coming to your mailbox. You will 
receive a “crosswalk” guide on which plan under the new PSHB 
program is most comparable to your current FEHB plan. You 
should review the plan identified for you to ensure that it is the 
most advantageous for your coverage needs. If you are 
satisfied, no action needs be taken. You and your covered 
dependents will be transitioned to the new PSB plan identified 
for you. Please be sure to check your mail for this letter.  


