
Electronic Grievance System (EGS)  
EGS Security  Guidelines for                  
Union Stewards and Officers 

 

The APWU's Electronic Grievance System (EGS) is a cloud-based 
system for managing grievances, and all information within it is 
confidential. Access to EGS is restricted to authorized union officials 
and certified stewards. Sharing passwords, information, or grievance 
details with anyone outside this authorized group, including 
employees or supervisors, is strictly prohibited. 

Key points: 

1. The APWU uses the Electronic Grievance System (EGS) to handle 
grievances electronically, including filing, tracking, and managing them.  

2. Grievance information in EGS is confidential and protected.  

3. Access to EGS is limited to authorized union officials and certified 
stewards.  

4. Only authorized union officials and certified stewards have access to    
EGS for processing and viewing grievances.  

5. Sharing passwords, information, or grievance details with anyone outside 
this authorized group is strictly prohibited.  

6. Any inquiries from members about their grievance status should be 
directed to the steward of record.  

7. Sharing the grievance activity of any certified steward is prohibited.  

8. Grievance details should not be shared with anyone other than those 
directly involved in the grievance process.   

9.The improper use of EGS information for self-serving or political purposes 
is prohibited and will result in loss of certification. 

The EGS is a tool to be used responsibly and ethically by authorized 
individuals, with strict adherence to confidentiality and access 
restrictions to ensure its integrity. 
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