
Request for Information 
When management fails to provide you with 

information you requested 

For your grievances, when you don’t 
receive your documents as requested, 
make a second request.  

When you don’t receive that second 
request, put it in your additions and 
corrections Article 17 and 31.3., that 
your requested information was not 
provided. 

Also, file a separate grievance and 
refer to the original case where the 
information was denied.  

In addition, put this language in all those grievances that the 
withheld information would have proven the Union’s case. 

 “When management denies the Union access to 
relevant information, full development of the 
grievance cannot be achieved. Without such full 
development and without everything being placed 
before the parties for discussion, there is no real 
probability for resolving at the lowest step.” 


